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BOHPDCB] AHECTEL

Koa-so PECOORICHTOR,
REICPARITINX TaHARIH
OTRET Ha BOIIPOC

l. Ilpu nocemennn opragmsamd obpamamick mi Bel x nndopmamuu o ce
ICATEIBHOCTH, pasMemenAol Ha WHGOpMAMOHHEIX CTEeHIAX B TOMEIIEHHAX
OprarHzauam?

Ha

L]

Her (mepexon x Bonpocy 3)

L | Ln

2. ¥ I0oBIETBOPEHE! T BE OTKPHITOCTEI0, NOMHOTOH H MOCTYIHOCTBIO HHPOPMAIIHE O
JeATEIBHOCTH  OPraHH3AUMHE, pasMeImecHHOfl Ha HHOOPMAIMOHHBIX CTCHOAX B
NOMEIEHNH OpraHu3auu?

Ha

60

Her

3. Tonezopamick mu Bl odwnuamensm cafftom opranwaims, urobel NOIYYHTH
AH(OPMAITHIO 0 e¢ eATeILHOCTHT

pIE]

53

Her (mepexon k sompocy 3)

4, ¥ nosneTBOpeHE TH BRI OTKPHTOCTRIO, MONHOTON W JOCTYIHOCTEN HHQOPMALHE ©

JcATENBHOCTH — OpPraHM3alldy, pa3sMemledHoft ®Ba ee odunsansHOM calite B
HEQOPMAITHOHHO-TeNeKoMMYHHKAHONHOH cetd "MaTeprer"?

Ja 57
Her 3

5. CroeBpeMenHO i Bam OBLUIA NpeloCTaBIEHA YCIYTa B OPTAHH3AINH, B KOTopyio Bel
obpaTHIHCE (B COOTBETCTBHH CO BPEMEHeM 3AlMCH HA IpPHEM K CHELHATHCTY
(KOHCYNETALMIO), ¢ Harol TOCHUTANH3AINMH (AMAMHOCTHYMSCKOTD HCCIEODBAHHA), CO

CPOKAMH, YCTAHOBISHHEIMH  HHIHBHIyadsHOH  @porpamMmoll  IOpenocTaBISHEA
COMHATRHEBIX YCIIYT, H mpovee)?

Ja (yerayra npeocTaBligHa CHOEBPEMEHHO HIMH paHee YCTaHOBIEHHOTO CPOKe) 55
Hert (yciryra npeiocrapieHa ¢ ONo3JaHHeM) 3




6. Yjosneropentl mM Bl koMQOPTHOCTLIO YCMOBHI MpeNOCTABICHUA YCIYT B
OpraHH3aluy (HamAyHe KOMQOPTHOH 30HBI OTARIXZ (OXWIAHWA), HAIHUME M
MOHATHOCTE HABHTAIIHH B ODOMEIISHHH OpranH3allde, HaIHYHMEC H JOCTYIIHOCTB
TATEEROH BOJIBI B NMOMEINEHUH OPTraHM3AMH; HATHYWE M JOCTYITHOCTE CAHHTRPHO-
THTHEHHIECKHX [IOMEIIEHHA B Opradu3alldi; YIOBJICTBOPHTCIRHOE CaHHTApHOE
COCTOANHHE IOMEINEHHIi OpraHH3alHH, TPAHCIOPTHAS OCTYITHOCTE OPraHM3AIMM
(nanmure ofINecTBEHHOTO TPAHCIOPTA, NAPKOBKH); MOCTYITHOCTE 3AITHCH Ha MOyYeHHE
yeuyre (oo tenedory, Ha odHUuanbHOM caliTe opraHH3alMH, nocpejacTeoM Enmsoro
NOPTAIA FOCYJAPCTBEHHBIX H MYHHIHNAILHBIX YCIYT, NpH JHYHOM IOCCHICHHH B
pETHCTPATYPE HIH ¥ CHELHATHCTa OPraHH3alMe) H IPoYne yeIosug)?

fla 54
Her 6
7. Vimeere nu Bel (MMM mHmo, NpencTaBHTeNeM KoToporo Bel  gBmgeTecs)
YCTAHOBICHHYHO IPYIITY HHBATHIHOCTH ?

Ja 5
Her (nepexon k sonpocy 9) 55
8. Yaosnersopens! nu Bel MOCTYHOCTBIO NpEHOCTABICHAS YCIYT JUIA HHBATHIOB B
opraHuzanan’?

fla 45
Her 15
9. VnoenetBopens! nu Bel noGpomenareNbHOCTEI0O H BEKIHBOCTLIO paloTHHKOB
OpranM3anyf, oDecreuHBAONIME TMEPBHYHEIA  KOHTAKT ¢ TOCETHTENAMH H
undopmuposanne o6 yoayrax npH HENOCPEACTBEHHOM OOpallICHHH B OpTaHH3ALTHIO
(paGoTHHKH pETHCTPATYPEL, CHPABOYHOH, NMPHEMHOTO OTHENEHHS, KACCH, MPUEMHOMN
KOMHCCHH H IIPOYAE paboTHHEK)T

Ha 56
Her 4
10, ¥YnposnersopeHsl M Brl j100pokenaTebHOCTBIO H BEKIHBOCTEID pafoTHHKOB
OpraHM3alyH, obecneuuBalOIIHX HENOCPEICTBEHHOE OKA3AIHE YCIyTH IIpH 00palnen iy

B OpraHusaiuio (BpayW, cOLMANbHEIE pabOTHHKH, paboTHHKM, OCYIIECTBIAIOLIHE
IKCNEPTHO-PeabUIHTAIMOHHYIO IAArHOCTHKY, HPEITI0IABATENH, TPEHEPEL,
HHCTPYRTOPEL, OHOIHOTEKAPH, SKCKYPCOROIH K MpowTHe paGoTHHEH)?

Ja 51
Her 9
11.  Tlomesopamuce 1@ Bel kakuMu-mubo  OUCTAHNHOHHEIMHE  criocobamu
B3AHMOOEHCTBHA ¢ opraHrlanmedi (Tened o, ANEKTPOHHAA TOUTA, JCKTPONHEIH CEPRHC
(popma g mojaum snexTpoHHOTO O0paleHHs (KATOOLL, MPEIOKEHHN), TOTyYCHHE
Ia 58
Her (nepexon k Bompocy 13) 2
12. Vpoenersopens! mi Bri 106pokenaTeNbHOCTEI0 W BEKIHBOCTRIO pafOTHHKOB
OPTaHM3ALHH, ¢ KOTOPBIMH B3a8HMOJCHCTBOBAIH B JHCTaHUHOHHOH dopme (no
Tene)OHy, N0 3MEKTPOHHOH NoYTe, ¢ IOMOIIEI 3MeKTPOHHBEIX CEPBHCOB (I8 MONAYH
MIEKTPOHHOTO obpaimenns (manofel, NpeanoHCHHA), TOMYYMeHHA KOHCYIBRTALIHH II0
OKa3bIBACMEIM YC/IVIaM) i B NPOYHX JHCTAHIHOHHRIX (hopmax)?

Ja 58
Her 5
13. TotoBe nmu Ber pekoMeHIOBATE JAHHYID OPTAHHIAOHIO POJICTECHHHKAM H
3HaKoMEIM (MnH MornmH Oml B ee pekoMeHmOBaTh, ¢clM Okl GbIa BOSMOMKHOCTH
BRIDOPA oprafuzanym)?

Ja 59

Her




14, Vanopnersopess! i Bel OpraHu3alHOHHBIMH YCTOBHAMM TPEAOCTABNEHHA YCIYT
(rpadukom paboTel opraEMzauMA  (HOApasfeNeHHs, OTACABHLIX CHEIHAIHCTOR,
NEPHOIHYHOCTBIO NPHXONA COMHATPHOTO palOTHHKA HA IOM M IpO4YHE);, HaBHranuei
BHYTPH OpranH3alliH (HaTHIHe HEPopMalHoHHEX Tabnnyek, yrRasaTenei, CHIHATBHEX
Tadn0. HEGOMATOR H Opodee)?

Ia 57

Her 3

15. ¥ noenetsopens! 1 Bl B HEeNoM YCIIOBHAMM OKA3aHHA YCIYT B OPraHH3aua?

Ja 58

Her 2
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